” TEB

BNP PARIBAS JOINT VENTURE

Mundési Punésimi

TEB njé ndér bankat mé me renome né Kosové éshté pjesé e brend-it té mirénjohur bankar né Turqi e
mbéshtetur né fuqiné ndérkombétare t¢ BNP Paribas.

TEB tani po kérkon kandidaté t€ kualifikuar pér pozitén Specialist i Zgjidhjeve té Biznesit pér Kartela
pér Zyrén Qendrore.

Pérgjegjésiteé:

e  Perecptimi, pércaktimi i nevojave t€ biznesit ose problemeve t€ biznesit dhe rekomandimi i
zgjidhjeve gé shtojné vlera pér palét e interesit

e Té vepruarit si ndérlidhés né mes té ekipeve té€ zhvillimit té softuerit dhe njésive té€ biznesit

¢ Dokumentimi i nevojave té projektit duke pérdorur mjete dhe teknika té ndryshme té
analizés sé biznesit

e Marrja e kérkesave té biznesit nga njésité e biznesit duke bashképunuar ngushté me ta dhe
interpretimi i tyre né produkte té tilla si rastet e pérdorimit, historité e pérdoruesve, proceset
e rrjedhés sé punés dhe diagramet

e Pércaktimi i rasteve té testimit, kryerja e testeve té pranimit té pérdoruesve dhe plotésimi i
kérkesave té tranzicionit pér projektet e zhvillimit té softuerit

Kualifikimet e kérkuara:

e I/ediplomuar né degét e universiteteve pér Inxhinieri Kompjuterike, Inxhinieri Softuerésh,
Inxhinieri Industriale, Inxhinieri Matematikore, Fiziké ose Menaxhim té Sistemeve té
Informacionit.

e Té paktén 3 vite pérvojé né analizé, mundésisht né procese bankare POS (Pikat e Shitjes) dhe
ATM (bankomat) (Preferohet té keté pérvojé né Aplikacionin e Sistemeve té Kartelave
BANKSOEFT)

e Njohuri dhe pérvojé né proceset e ATM, POS, debit kartelé dhe proceset e anétarit né vendin
e punés

e [/e gatshme pér té zbatuar teknologji té reja duke ndjekur nga afér zhvillimet né fushén e
sistemeve té pagesave

e Njohuri té ¢éshtjeve té bazés sé té dhénave SQL Server

o Aftési né proceset SDLC (Analiza e kérkesave, analiza e sistemit, rasti i pérdorimit, testi etj.)

o Aftési té larta té raportimit, dokumentimi dhe té€ komunikimit me shkrim dhe verbal, duke
pérfshiré aftésité teknike té shkrimit

e Aftési pér té menduar dhe analizuar né ményré analitike

e Monitorim té géndrueshém té i biznesit

e I/ehapur ndaj veté-pérmirésimit

e Aftési té komunikimit efektiv

e [/ e prirur pér punén né grup

o Aftési té mira té njohjes sé gjuhés anglze

Aplikimi duhet té béhet online pérmes web fages sé bankés www.teb-kos.com. Ju lutemi klikoni tek

Mundési Punésimi dhe pastaj tek linku: https://recruitment.teb-kos.com/rc/. Afati i fundit pér aplikim éshté

19.08.2022. Aplikacionet e pakompletuara nuk do té konsiderohen. Do t€ kontaktohen vetém kandidatét e
pérzgjedhur.


http://www.teb-kos.com/
https://recruitment.teb-kos.com/rc/
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Employment Opportunity

TEB Sh.A is one of the most reputable banks in Kosovo and it is part of recognized banking brand in Turkey
supported by international power of BNP Paribas.

TEB is now seeking for qualified candidates for the position of Card Business Solutions Specialist in Head
Office.

Responsibilities:

¢ Understanding, defining of business needs or business problems and recommending solutions
that add values to stakeholders

e Acting as a liaison between software development teams and business units

¢ Documenting project needs by using variety of business analysis tools and techniques

¢ Capturing business requirements from business units by working closely with them and translate
them into deliverables such as use cases, user stories, workflow processes and diagrams

¢ Defining test cases, performing user accepting tests and completing transition requirements for
software development projects

Qualifications required:

¢ Graduated from Computer Engineering, Software Engineering, Industrial Engineering,
Mathematical Engineering, Physics or Management Information Systems departments of
universities

e Atleast 3 years of Analysis experience, preferably in banking POS and ATM processes

o  (Preferably have BANKSOFT Card Systems Application experience)

¢ Knowledge and experience in ATM, POS, Debit card and Member workplace processes

o Willing to implement new technologies by closely following developments in the field of
payment systems

¢ Knowledge of SQL Server database issues

e Proficiency in SDLC processes (Requirements Analysis, System Analysis, Use Case, Test etc.)

e High reporting and documentation skills and Written and verbal communication, including
technical writing skills

e  Ability to think and analyze analytically

e Strong business tracking

¢  Open to self-improvement

e Have effective communication skills

e Prone to teamwork

e Has good command of English

Application should be done online through bank’s web page www.teb-kos.com. For applying please refer

to the Career Opportunities and follow the link https://recruitment.teb-kos.com/rc/. Deadline for applying
is 19.08.2022. Not completed applications will not be considered. Only short listed candidates will be
contacted.


http://www.teb-kos.com/
https://recruitment.teb-kos.com/rc/
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